PRIVACY POLICY

INTRODUCTION

Rhino Tours and its associated companies respect your privacy. This privacy statement
outlines the type of personal information we may collect about you and how we may use it.
We may update this statement from time to time, so please check it occasionally. By using
our websites and/or providing personal information to us, you agree to the terms of this
statement.

COLLECTION AND USE OF PERSONAL INFORMATION

“Personal Information” includes information such as your name, contact number, email
address, IP address and activities and tour preferences. Generally, you may visit our
websites and enjoy our service offerings without providing us with any personal information.
However, from time to time we may need to collect your personal information. We will always
endeavour to ensure that there is information readily available to you concerning the
purposes for which your information is being processed. We will not use your information for
any other purposes.

You may choose to use social media in order to contact us or find out about our services.
You should be aware that the data which you contribute on social media is frequently subject
to the privacy terms of the websites concerned, which are not under our control, and is
therefore not covered by the terms of this privacy statement. We recommend that you read
the terms of use of all social media you use, including in particular the information on privacy
and how you can control the use of your personal information.

In common with many other businesses, we derive statistical data from the personal
information we collect in order to analyse the effectiveness of our sales and marketing. We
may share this statistical data with third parties, but not in a form which allows you to be
identified or targeted.

USE OF IP ADDRESSES

An Internet Protocol (IP) address is a set of numbers that is automatically assigned to your
computer whenever you log on to your internet service provider or through your
organization’s local area network (LAN) or wide area network (WAN). Web servers
automatically identify your computer by the IP address assigned to it during your session
online.

We may collect IP addresses for the purposes of systems administration and to audit the use
of our sites. We do not ordinarily link a user’s IP address to personally identifiable
information of that user, which means each user’s session will be logged, but the user
remains anonymous to us. However, we may use IP addresses to identify users of our sites
when we feel it is necessary to enforce compliance with the site’s terms of use, or to protect
our services, sites or other users.

DISCLOSURE
Personal information includes information such as your name, telephone number and e-mail



address. Generally, you may visit our website without providing us with any personal
information. However, from time to time we may need to collect your personal information for
a specific purpose, for example providing you with information that you have requested. We
may also have statutory obligations to collect your personal information, such as the
obligation to collect data on ethnic origin and disabilities under South African employment
equity legislation (applied only to South African residents during the application process). If
there are other purposes for which we will use your personal information, we will tell you at
the time of collection. By providing this information, you consent to the use and disclosure of
your personal information for the purposes notified.

We may disclose your personal information to our associated companies and to third parties
for the purposes made known to you. Apart from this, we will not sell, transfer or disclose
your personal information to third parties unless we have your express consent, if we need
to do so in order to fulfil any request you may have made, or where we are lawfully
requested to make disclosure by a regulator or a law enforcement authority.

From time to time we may need to transfer your personal information from one jurisdiction to
another. In such cases we will always endeavour to ensure that your information will be
treated in accordance with the standard applicable in your stated country of residence.

COOKIES
Our website may use cookies, for various purposes. In some cases these cookies are set by
third parties.

SECURITY AND ACCURACY

The security of your personal information is important to us. We have put physical and
technical procedures in place to maintain this. Only authorised staff has access to your
information.

If you have submitted personal information to us and would like to see it, to delete it from our
records, or to update it, then please visit the contact us page to send us your relevant
request.

CONTACT US
Further questions? See the contact us page to submit questions and suggestions regarding
this privacy statement.



